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Mission Statement  

The Hemophilia Federation of America is a national non-profit 
organization that assists and advocates for the bleeding disorders 
community.

 

Vision Statement

The vision of the Hemophilia Federation of America is that the 
bleeding disorders community has removed all barriers to both 
choice of treatment and quality of life.

Who is the HFA?
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COMPANY IDENTIFICATION

Company Name: 	 Baxter International, Inc. 
Contact Person: 	
Address:		  One Baxter Parkway
City, State, ZIP: 	 Deerfield, IL 60015
Tel: 			   (800) 423-2090
Fax:		  	 (800) 756-4952
Email address: 		
Website: 		  www.baxter.com, www.advate.com, 
			   www.thereforyou.com

SERVICES PROVIDED: PROGRAMS OFFERED:

Healthcare Economics Department 
(1-800-968-9937): Baxter professionals pro-
vide health-care advocacy and reimburse-
ment support.

Baxter’s Insurance Assistance Helpline 
(1-888-BAXTER9 / 1-888-229-8379): In-
formation on Baxter’s hemophilia assistance 
programs.

Advate.com and thereforyou.com: web-
sites dedicated to people with hemophilia 
and their families, offering resources in an 
interactive format.  

The better you understand how to treat 
hemophilia, the easier it is to live your life 
with it.  Baxter offers kits, manuals, vid-
eos, other materials, and programs to help 
explain how to manage your treatment 
whatever your needs may be. Visit www.
thereforyou.com for more information.

COMMUNITY FUNDING: 

Grants: Chapter Programs 
Deadline: Varies
Contact Person: Area Territory Busi-
ness Managers
 

Other:
Patient and Professional Education
Deadline: N/a
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“COMPASSIONATE FACTOR” PROGRAM: 

Factor Assist Program: Allows patients to continue to receive Baxter therapeutics without 
charge if insurance lapses or lifetime maximum limits are reached.  For further details, 
call 1-888-BAXTER9 / 1-888-229-8379.

Factor Plus Program: Program that provides Baxter’s hemophilia therapies to uninsured 
patients and financially needy persons with bleeding disorders.  Providers, consumers, 
payers and other interested parties can reach Baxter Insurance Assistance (BIA) Helpline 
by calling 1-888-BAXTER9 / 1-888-229-8379.

ADVATE Antihemophilic Factor (Re-
combinant), Plasma/Albumin-Free Meth-
od is processed in Neuchatel, Switzerland

RECOMBINATE Antihemophilic Factor 
(Recombinant) (rAHf) is processed in 
Thousand Oaks and Los Angeles, Califor-
nia

HEMOFIL M Antihemophilic Factor 
(Human) Monoclonal Purified is pro-
cessed in Glendale, California

FEIBA VH Anti-Inhibitor Coagulant 
Complex (AICC), Vapor Heated is pro-
cessed in Vienna, Austria

(continued...)

MANUFACTURING FACILITIES AND 
PRODUCTS: SUMMARY OF PRODUCTS:

ADVATE Antihemophilic Factor (Recombinant), 
Plasma/Albumin-Free Method

RECOMBINATE Antihemophilic Factor (Recom-
binant) (rAHf)

HEMOFIL M Antihemophilic Factor (Human) 
Monoclonal Purified

FEIBA VH Anti-Inhibitor Coagulant Complex 
(AICC), Vapor Heated
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COMPANY IDENTIFICATION Providing Service Since  2001

Company Name: 	 FactorHealth
Contact Person: 	 Jarrett Bostwick, President
Address:		  7700 Congress Ave., Suite 3109
City, State, ZIP: 	 Boca Raton, FL 33487
Tel: 			   (866) 322-3461
Fax:		  	 (561) 981-8804
Email address: 		 info@factorhealth.com
Website: 		  www.factorhealth.com

PROGRAMS OFFERED: SERVICES PROVIDED:

FactorHealth is committed to giving back 
to the community by directly presenting 
community-based education and support 
programs, as well as sponsoring education 
programs through local chapters and HTCs. 

Taught by qualified health care and com-
munity professionals, our free, interactive, 
skills-based education events encourage 
healthy living and active lifestyles for people 
with bleeding disorders. Our programs are 
based on community feedback so they are 
targeted and impactful. Children and adults 
gain self-esteem, knowledge, and a sense of 
empowerment, as well as the opportunity 
to meet new members of the community. 
What sets our education programs apart is 
their variety and uniqueness. Open to all 
members of the community, our portfolio 
of education programs is a sought-after 
resource on how to manage the day-to-day 
and family issues associated with living with 
a bleeding disorder.

FactorHealth is a leading specialty phar-
macy and disease management company 
that provides comprehensive patient care 
and pharmacy services, support, and edu-
cation to individuals living with a bleed-
ing disorder. We understand that living 
with a chronic medical condition presents 
unique challenges and requires specialized 
care. Our proven, holistic, personalized 
approach helps patients manage their 
medical care so they have the support they 
need to lead fuller, healthier lives. As the 
resource of choice for those living with 
bleeding disorders, we provide exceptional 
support and assistance through:
• Superior specialty pharmacy 
• Preeminent patient services
• Exceptional community-based 
   education programs
• Grassroots advocacy

FactorHealth is always there when you 
need us, 24 hours a day, 365 days a year. 
Trust, security, and confidence; you are 
never alone.COMMUNITY FUNDING: 

Other: 
Educational and Support Services: Support for local and national chapters, educational outreach, 
and nonprofit donations 
Deadline: None 
Contact Person: Judi Davis

HFA Directory Listing 
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Company Name: 	 FactorHealth
Contact Person: 	 Jarrett Bostwick, President
Address:		  7700 Congress Ave., Suite 3109
City, State, ZIP: 	 Boca Raton, FL 33487
Tel: 			   (866) 322-3461
Fax:		  	 (561) 981-8804
Email address: 		 info@factorhealth.com
Website: 		  www.factorhealth.com

HFA Directory Listing 

COMPANY IDENTIFICATION Providing Service Since 1994

Company Name: 	 Factor Support Network Pharmacy (FSN)
Contact Person: 	 Sandy Deierhoi
Address:		  900 Avenida Acaso, Suite A
City, State, ZIP: 	 Camarillo, CA 93012
Tel: 			   (352) 895-8905
Fax:		  	 (805) 482-6324
Email address: 		 sandydeierhoi@factorsupport.com
Website: 		  www.factorsupport.com

SERVICES PROVIDED: PROGRAMS OFFERED:

FSN is a specialty pharmacy founded 
by families with hemophilia to meet the 
health care needs of the bleeding disorders 
community.  We specialize in dispensing 
clotting factor and medications for hemo-
philia and von Willebrand disease. FSN is 
committed to providing quality products, 
services and access to information and 
support resources. Our goal is to empower 
the bleeding disorders community through 
compassion, education, and support. 

COMMUNITY FUNDING: 
FSN donates more than 10% of profits 
to organizations and programs that are 
identified by the Board of Directors and our 
clients as those helping families with hemo-
philia and von Willebrand Disease.  Con-
tact RandyDeSantis@FactorSupport.com

We also offer yearly educational scholar-
ships:  
• The Mike Hylton & Ron Niederman 
Memorial Scholarship
• The Millie Gonzalez Memorial Schol-
arship

Factor Support Network (FSN) provides 
numerous programs and services, includ-
ing: 
• Fun with Sports and Nutrition, a 
program to encourage the importance of 
physical health and well-being; 
• The Freedom Beads Program, assisting 
chapters and summer camps to educate 
young members about bleeding disorders; 
• Sponsorship of HCV/HIV Today, a bi-
monthly publication of current informa-
tion regarding co-infections published by 
HACA; 
• Collaboration and funding with LA 
Kelley Communications to produce A 
Consumer’s Guide to Hemophilia and 
von Willebrand Disease Products, now in 
its 2nd edition; leadership training for 
advocacy efforts on behalf of the bleeding 
disorders community
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COMPANY IDENTIFICATION

Company Name: 	 GRIFOLS
Contact Person: 	 Customer Service
Address:		  2410 Lillyvale Ave. 
City, State, ZIP: 	 Los Angeles, CA 90032
Tel: 			   (888) GRIFOLS (474-3657)
Fax:			   (323) 343-1806
Website: 		  www.grifols.com

SERVICES PROVIDED: ADDITIONAL INFORMATION:

Reimbursement support services available 
through 888-GRIFOLS.

Community Support Literature (English 
and Spanish)

Grifols offers patients assistance in identify-
ing and acquiring insurance coverage.  In 
addition, Grifols has two assitance pro-
grams:

Grifols Assurance for Patients (GAP) - pro-
vides therapy for users of Grifols’ products 
during a lapse in insurance coverage.
Grifols Patient Assistance (GPA) -  provides 
therapy for individuals in need of tempo-
rary assistance.

Founded in 1940 Grifols is one of the 
pioneering companies in plasma col-
lection and fractionation. Grifols is a 
worldwide supplier of plasma products. 
An unfamiliar name in the United States 
until 2003 when Grifols acquired large 
scale production faciliites in Los Angeles, 
California. Grifols is dedicated to provid-
ing the safest products possible and will 
continue its dedication to improve and 
further refine their line of products for the 
benefit of humankind. 

Providing Service Since 1998

PROGRAMS OFFERED:

COMMUNITY FUNDING:

Grants:
Medical Education & Consumer Education
Deadline: Per Project Review Basis
Contact Person: Local Grifols Coagulation 
Specialist Representative - Full list available 
through website

Other:
Support of HFA and Other Community 
Activities

HFA Directory Listing 



16

HEMOPHILIA 
FEDERATION OF 

AMERICA
Toll Free -  (800)  230-9797

“COMPASSIONATE FACTOR” PROGRAM: 
Grifols PatientCare Programs:
- Grifols Assurance for Patients (GAP) - provides therapy for users of Grifols’ products 
during a lapse in insurance coverage.
- Grifols Patient Assistance (GPA) -  provides therapy for individuals in need of tempo-
rary assistance.

Grifols Biologicals Incorporated
5555 Valley Blvd.
Los Angeles, California 90032

Alphanate - Coagulation Factor VIII 
(Human)
AlphaNine SD - Coagulation Factor IX 
(Human)
Alphanate Antihemophilic Factor VIII/
vonWillebrand Factor Complex (Hu-
man)
Profilnine SD - Factor IX Complex
Albutein 5% - Albumin (Human) 
U.S.P.
Albutein 25% - Albumin (Human) 
U.S.P.

Instituto Grifols, S.A.
CAn Guasch, 2
08150 Parets del Valles
Barcelona, Spain

Flebogamma DIF 5% - Immune Globu-
lin Intravenous (Human)
Human Albumin Grifols 5% - Albumin 
(Human) U.S.P.
Human Albumin Grifols 25% - Albumin 
(Human) U.S.P.

(continued...)

Grifols manufactures plasma derivatives 
for the treatment of bleeding disorders, 
primary immune deficeiencies, and volume 
replacement and expansion. All products 
are produced from human source plasma 
donated in the United States. All plasma is 
thoroughly screened and tested in accor-
dance with FDA, European and voluntary 
quality and safety standards..

Alphanate - Coagulation Factor VIII /von-
Willebrand Factor complex (Human)
Indicated for the treatment of Hemophilia 
A (Factor VIII deficiency /vonWillebrand 
Factor complex). Viral inactivation and 
removal methods include heat treatment, 
solvent detergent and affinity chromotog-
raphy.

AlphaNine SD - Coagulation Factor IX 
(Human)
Indicated for the treatment of Hemophilia 
B (Factor IX deficiency)
Viral inactivation and removal methods 
include solvent detergent and affinity 
chromotography.

Profilnine SD - Factor IX Complex
Indicated for the treatment of Hemophilia 
B (Factor IX deficiency).
Virally treated with solvent detergent. 

Albutein 5% - Albumin (Human) U.S.P.
Indicated for plasma replacement therapies
Viral inactivation by pasteurization.

Human Albumin Grifols 25% - Albumin 
(Human) U.S.P.
Indicated for plasma expansion therapies
Viral inactivation by pasteurization

MANUFACTURING FACILITIES 
AND PRODUCTS: SUMMARY OF PRODUCTS: 

HFA Directory Listing 
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          Delivering the human factor™

Company Name: 	 Hemophilia Health Services
Contact Person: 	 Janet Dagley
Address:		  201 Great Circle Road
City, State, ZIP: 	 Nashville, TN 37228
Tel: 			   (800) 800-6606
Fax:		  	 (901) 261-6730

HFA Directory Listing 

COMPANY IDENTIFICATION Providing Service Since  2000

Company Name: 	 Matrix Health Group
Contact Person: 	 Melissa Alonso (Administrative Assistant) or David McCormick (Pharmacy 	
			   Manager) 
Address:		  3300 Corporate Ave, Suite 104
City, State, ZIP: 	 Weston, FL 33331
Tel: 			   (877) 337-3002 or (954) 385-7322
Fax:		  	 (954) 385-7324
Email address: 		 info@matrixhealthgroup.com
Website: 		  www.matrixhealthgroup.com

PROGRAMS OFFERED: SERVICES PROVIDED:

Matrix Health News
A quarterly publication dedicated to making 
a difference by educating, empowering and 
enriching the lives of families living with 
hemophilia and other bleeding disorders.
 

To learn more about programs and services 
offered by Matrix Health, please contact us 
toll-free at 877-337-3002.
Experienced, compassionate Care 
Coordination Team available 24/7.

Grants:
Support for Local and National Chapters
Deadline: Ongoing
Contact Person: Melissa Alonso or your Regional Care Coordinator 
Other: 
Chapter Support, Family Support
Deadline: Ongoing
Contact Person:  Melissa Alonso or your Regional Care Coordinator 

A personal contact for your pharmacy, 
reimbursement and support services.
Specialized, knowledgeable Pharmacy 
offering you a comprehensive line of 
Factor products and supplies.
Interactive physician relationships, 
providing you with custom treatment 
plans.  24 hour delivery service with same 
day emergency shipments.
Specialty team of Reimbursement 
Facilitators dedicated to assist you with 
private and government insurance and 
reimbursement needs.
Emergency crisis counseling services
Educational resources and servicesCOMMUNITY FUNDING:
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COMPANY IDENTIFICATION

Company Name: 	 MedPro Rx, Inc. Specialized Pharmacy Services
Contact Person: 	 Andy Clark, R.Ph
Address:		  140 Northway Court
City, State, ZIP: 	 Raleigh, North Carolina 27615
Tel: 			   (888) 571-3100
Fax:		  	 (800) 582-9315
Email address: 		 aclark@medprorx.com
Website: 		  www.medprorx.com

SERVICES PROVIDED: PROGRAMS OFFERED:

MedPro Rx provides an alternative to referring 
to multiple companies.  We serve as a single 
point of contact for all specialty infusion 
pharmacy needs for patients with bleed-
ing disorders.  You will speak directly with 
a registered clinical pharmacist 24/7 for all 
supply and clinical needs.  Our reimburse-
ment team works directly with all insurance 
including managed care plans, HMO’s, case 
management programs as well as state and 
federal programs. Ask about our “Lifecare 
Max Program”.

MedPro Rx is the fastest growing, most reliable 
independently owned specialty infusion pharmacy 
provider in the country.  We bring more than 100 
combined years of pharmacy and nursing experi-
ence to the Hemophilia and von Willebrand Dis-
ease community.  Products and services are available 
for patients with Hemophilia A or B, Inhibitors, 
Factor VII Deficiency and von Willebrand Disease.

Our pharmacists and nurses are experts in factor 
replacement and related therapies.  Our team ap-
proach assures careful clinical coordination to pro-
vide the highest quality care.  Our services go above 
and beyond our ACHC Healthcare accrediation. 

ADDITIONAL INFORMATION: 

COMMUNITY FUNDING:

MedPro  Rx supports many nonprofit organizations that assist and support the bleeding disorders 
community. 
	 Grants: Educational Outreach Programs and Summer Camp
	 Deadline: Ongoing 
	 Contact Person: Kathy Robinette-Stoneberg 1-866-528-4963

	 Scholarships: “Education is Power” 
	 Deadline: May 1st of each calendar year 
	 Contact Person: Kathy Robinette-Stoneberg 1-866-528-4963

	 Funding and Support: Chapters, Associations and Foundations within the bleeding 
			         disorders community. 
	 Deadline: Ongoing 
	 Contact Person: Kathy Robinette-Stoneberg 1-866-528-4963
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COMPANY IDENTIFICATION Providing Service Since 2000

Company Name: 	 National Cornerstone Healthcare Services, Inc.
Contact Person: 	 Barbara Chang
Address:		  24747 Redlands Blvd., Suite B 
City, State, ZIP: 	 Loma Linda, CA 92354
Tel: 			   (877) 616-6247
Fax:		  	 (877) 777-5717
Email address: 		 barbara-chang@nc-hs.com
Website: 		  http://www.nc-hs.com

PROGRAMS OFFERED: SERVICES PROVIDED:

• We are a home care service provider first 
and foremost to assist the patients and fami-
lies living with bleeding disorders.
• We provide customized services to meet 
your needs.
• We provide advocacy on your behalf.
• We provide funding for many community 
services.
• We offer educational scholarships.

COMMUNITY FUNDING: 

HFA, NHF, PSI, Local Chapter Activities, Research, Cancer Center, Aids Center, Universities 
Scholarship Fund, General Funds - Community Support & Sponsorship

A wide range of funding is available for the bleeding disorders community.  We support HFA, 
NHF, PSI, Local Chapter Activities and Research.  We offer an annual Educational Scholarship.  
For more information contact us directly or visit our web site.  

• Individualized service and home delivery 
of factor and other pharmaceutical prod-
ucts.
• Customized supplies to meet your needs 
for administration.
• Full line of bleeding disorder and immu-
nologic agents.
• Pharmacy services available 24/7.
• Wide range of prescription drugs includ-
ing HIV/AIDS and hepatitis medication.
• We communicate with your HTC, phy-
sician and/or their agent.
• We provide assistance with claims and 
reimbursement.
• Local and national advocacy for the 
bleeding disorders community.
• Coordination of home infusion nursing 
assistance.
• Emergency medical I.D.
• Compassionate care programs.
• Product recall notification.
• Cornerstone News, periodic publication 
featuring latest news and updates.
•Bio-waste Management.

Company Name: 	 MedPro Rx, Inc. Specialized Pharmacy Services
Contact Person: 	 Andy Clark, R.Ph
Address:		  140 Northway Court
City, State, ZIP: 	 Raleigh, North Carolina 27615
Tel: 			   (888) 571-3100
Fax:		  	 (800) 582-9315
Email address: 		 aclark@medprorx.com
Website: 		  www.medprorx.com
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COMPANY IDENTIFICATION Providing Service Since 1999

Company Name: 	 New Life Home Care, Inc.
Contact Person: 	 Frederick Lee
Address:		  48 South Main Street Ste. 401 
City, State, ZIP: 	 Pittston, PA 18640
Tel: 			   (877) 707-5433
Fax:		  	 (570) 602-3094
Email address: 		 fredl@newlifehomecare.com
Website: 		  www.newlifehomecare.com

PROGRAMS OFFERED: SERVICES PROVIDED:

We offer resources for:
Information
Education
Legislative Advocacy
Community
Family

We also offer:
Compassionate Care Programs
Hardship Programs 

ADDITIONAL INFORMATION:

New Life Home Care provides individual-
ized thoughtful service tailored to your 
specific needs. We care about you, which is 
why we donate a portion of our profits to 
non-profit organizations specifically formed 
to meet the unmet needs of the hemophilia 
community. We are committed to helping 
people lead fuller, healthier and happier 
lives.  
COMMUNITY FUNDING: 

Funding is available for programs to benefit the community. 
Please contact us for additional information. 

New Life Home Care would like to 
take this opportunity to introduce our 
company and services to you. We are a 
CHAP accredited home infusion and 
pharmacy service. Our staff is avail-
able 24 hours a day, 7 days a week 
and includes an interdisciplinary team 
consisting of:
Nursing
Pharmacy
Support Services
Patient Advocacy
Pastoral Care for all Families
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